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Modern enterprises operate across locations, time
zones, and digital channels. Yet collaboration often
remains fragmented — slowing decisions, reducing
efficiency, and impacting customer experience.

Tetherfi Team Collaboration enables real-time,
high-touch collaboration between employees,
partners, and customers — all within a secure,
integrated environment.

From internal teamwork to customer engagement,
organizations can connect, communicate, and
resolve issues faster — without switching platforms.
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Collaborate Without Boundaries.
Connect Teams, Customers, and Expertise in Real Time.

A unified collaboration platform designed
for modern enterprises — enabling
seamless communication, problem-
solving, and engagement across
distributed teams and customers.

KEY BENEFITS

Accelerate Decision-Making
Bring the right people together instantly
to solve problems faster.

Enhance Customer Engagement
Collaborate directly with customers in
real time across digital channels.

Ensure Secure Collaboration
Maintain enterprise-grade security and
compliance across all interactions.

Enable Distributed Work
Support remote and hybrid teams with
a unified collaboration environment.

Enable relationship managers to collaborate
with customers and internal experts in real
time.

Deliver secure virtual advisory sessions
with collaborative document review.

Provide live troubleshooting with screen
sharing and guided assistance.

Support distributed teams with seamless
communication and project coordination.

Bring cross-functional teams together to
design and deliver customer solutions faster.

INDUSTRY USE CASES



Let’s Transform How Your Teams Collaborate
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Secure Enterprise Infrastructure
Enterprise-grade security with flexible
deployment (cloud, on-premise, hybrid).

From Fragmented Tools → To Unified CollaborationFrom Fragmented Tools → To Unified CollaborationFrom Fragmented Tools → To Unified CollaborationFrom Fragmented Tools → To Unified Collaboration

Tetherfi is a leading provider of AI enabled enterprise communication platforms, enabling seamless omnichannel
customer engagement across chat, audio, video, screen sharing, co-browsing, and file sharing — anytime, anywhere, on
any device.

Powered by advanced AI, including Vision AI and Speech AI on the Edge, Tetherfi transforms both customer and agent
experiences through intelligent automation, contextual understanding, and real-time assistance across communication
channels. Our unified, Edge AI enabled, single-window interface streamlines interactions, allowing enterprises to resolve
customer queries faster and more effectively across all digital touchpoints.

One Platform. 
Complete Collaboration.

KEY FEATURES

Real-Time Communication
Voice, video, and messaging in one platform —
enabling instant collaboration across teams and
customers.

Interactive Collaboration Tools
Screen sharing and co-browsing allow teams to
guide, demonstrate, and troubleshoot in real time.

File & Content Sharing
Exchange documents instantly to support faster
decisions and coordinated workflows.

Ideation & Brainstorming
Collaborate visually through shared
workspaces and digital ideation tools.

eSignature & Digital Approvals
Simplify document workflows with secure,
real-time approvals.
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